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Maturity Level 3

APPLICATION SERVICES

Technology Alignment

COTS/ERP Implementation Partner
Complete Life Cycle Management
Customer Services

Process Automation

Business Management

Digital Asset Services

Business Analytical Services

Back Office Services

Support Services

DoDEA Mission Area Support

SUBJECT MATTER EXPERTISE

Enterprise Resource Planning
Customer Relationship Management
Customer Preferences
Customer Initiated Services
Workforce Collaboration
Tracking and Workflow
Routing and Scheduling
Process Management
Organizational management
Investment Management
Supply Chain Management
Content Management
Document Management
Knowledge management
Records Management
Analysis and Statistics
Visualization

Knowledge Discovery
Business Intelligence
Reporting

Project Portfolio Management
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Applications

AsSSYST’s Application Services provide Federal agencies the
implementation expertise they need for implementing enterprise and
departmental level applications.

BACK OFFICE SERVICES

Human Resources — Recruitment, Training, and Management of Staff
Financial Management — Financing and Accounting Activities
Asset/Material Management — Acquisition and Asset Management
Development and Integration — Integration of Systems Across Platforms
Human Capital Management — Planning Human Resources

SUPPORT SERVICES

Security Management — Assuring Protection

Collaboration— Communications, Messaging, Information Sharing
Search —Search Optimization, Querying, Storage and Retrieval
Communications —Voice, Data, Messaging, Video, Audio, News
Systems Management — Software Distribution, License Management
Service Management - Configuration, Monitoring, Issue Tracking
Forms Management — Creating, Managing, Processing Online Forms

AssYST’s Application Services provide solutions required by Federal agencies to implement
enterprise and departmental applications. Our solutions are designed to securely and
ubiquitously extend the enterprise’s ability to process and disseminate data and
information in support of the agencies’ mission requirements.

As a strategic partner, ASSYST tailors enterprise and departmental level applications with
the strategic objectives by providing domain knowledge and technology-specific
expertise.

All the credit truly belongs to the outstanding work accomplished by
AssYST. They were dedicated to completing this effort and accomplished it
through professionalism and teamwork. | am honored to be working with
them; | thank you for your support and guidance as well. D o D
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IT Management

AssYST’s IT Management Services provide Federal agencies the
expertise needed for operations and maintenance, resource

CcMmMI .
i management and requirements management.
Maturity Level 3
CONTROLS AND OVERSIGHT
= Management Controls = Metrics Development
= Monitoring and Evaluation = FEA Compliance
® Program Performance = DoDEA Compliance
RISKMANAGEMENT AND MITIGATION
= Risk Identification = Risk Assessment
IT MANAGEMENT SERVICES = Risk Management Elans = Disaster Recovery Planning
) = Contingency Planning = Emergency Preparedness
= Controls and Oversight
= Risk Management and Mitigation
= Regulatory Development REGULATORY DEVELOPMENT
= Planning and Resource Allocation ASSYST partners with agencies to facilitate the development of IT policies, guidelines and
= IT Security standards. Our subject matter experts collaborate with stakeholders and policy experts to
= System and Network Controls implement systems that incorporate Federal laws and regulations. AsSYST develops,
SUBJECT MATTER EXPERTISE implements, and maintains systems that support agencies’ IT regulatory development,

. . compliance, and enforcement activities.
= Strategic Planning, Management,

and Control
= Evaluate, Manage’ Monitor Program PLANNING AND RESOURCE ALLOCATION
Performance = |T Investment Planning = Capital Planning
= Earned .Value Management ® |T Resource Management = Enterprise Architecture
= Operations and Maintenance " Budget Formulation = Budget Execution
= Service Management Function = Strategic Planning = Management Improvements
= Budget Formulation and Execution
= Capital F’Iannlng. IT SECURITY
= Enterprise Architecture
= Management Improvements = |T Security Policy = Compliance
= Security Risk Assessments, Compliance, " Threat Identification " Training
Training " Risk Assessment " Requirements Development
® |T Security Policy and Procedures = Knowledge Transfer = Certification & Accreditation
® Network Management and Administration
= Configuration Management, Change SYSTEM AND NETWORK CONTROLS
™M t
- ana.ger'nen : " System Operations ® Service Control
Continuity of Operations . = . .

o . o Network Management Operations and Maintenance
® Standards, Policies, and Operational Guidelines * Incid R - * Standard d Polici
S S ncident Reporting tandards and Policies

ont g Insp g g " Infrastructure Controls ® Status Reporting

® |ndependent Verification and Validation (IV&V)
= Compliance Reporting
= |TIL, SEI-CMMi, PMBOK, EVMS
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Maturity Level 3

Wireless Technology

Social Networking Technology
Integrated Security Management
Health IT

Green Computing

SUBJECT MATTER EXPERTISE

HTTP, WAR WML, XHTML, WAP, CSS
SOA, XML, SOAP, UDDI, WSDL, REST
Application Refactoring, RSS, Mashups
Search, Blog, Wikis, Google

AJAX, DHTML, Flash, Java API, SharePoint
Hosted Solutions

Client Services

Resource Directories, Digital Libraries
Process Asset Libraries (PAL)

Cloud Computing — S3, AZURE
Virtualization, Interactive Multi-media
Emergency Messaging, Intelligent Controllers
Video Analysis, Third Party Integration
Business Intelligence, Dispatch, GeoMedia
Records Management, Incident Reporting
Managing Electronic Health Records (EHR)
Health Information Exchange, Collaboration
Health IT Certification

Privacy, Data Management, Governance
HIPPA, PCI-DSS, HSPD 12, SAS 70

Green Data Centers

Green Computing Best Practices
Consolidation and Reuse

Web 2.0, SaaS, Google Applications
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Ancillary Services

AsSYST’s Federal Solutions offer ancillary services that include Wireless
Technology, Social Networking Technology, Integrated Security
Management, Health IT, and Green Computing.

WIRELESS TECHNOLOGY

= Applications — Medical, Security, Asset Tracking, Scheduling
= Networking — Routers, Switches, Adaptors, VolP, Mobile Devices

SOCIAL NETWORKING TECHNOLOGY

= Software — Allows users to interact and share data

= Enterprise — Software for corporate information sharing

= On-line Communities — Socializing through various mediums

= Cloud Computing —Scalable, real-time Internet resources and services

INTEGRATED SECURITY MANAGEMENT

= Integration — Security Infrastructure, Monitoring, Policies, Controls
® Video Indexing — Index, Store, Retrieve, Analyze Visual Information
= Biometrics — Detection, Storing, Comparing, Analytics

HEALTH IT

= Applications — Comprehensive management of medical information
® Infrastructure — Secure exchange between health care consumers
® |mplementation — Increase efficiency, and decrease paperwork

GREEN COMPUTING

= Energy Efficiency — Optimizing data centers energy utilization
Recycling — Using IT products that are recycled or recyclable
Alternative Technology — Examining technologies in various fields

® Economic Participation — Technologies that benefit the environment

AssYsT’s efforts as a team and as individuals were exemplary and
benefit the NIH. | want to take this opportunity to thank you for a job

well done! H HS
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s Departrment of Nafense

oYY ContractHolder

Contract GS-06F-0596Z

Alliant Small Business GWAC

AsSSYST Federal Solutions
22866 Shaw Road, Sterling, VA 20166, Phone: 703-230-3107

buysmart(@assyst.net, www.assyst.net/alliantsb
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